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Kevin M. Shea
k” Vice President
PO'nt Government Relations - NH

900 Elm Street, Suite 1922
Manchester, NH 03101

May 5, 2010

Ms. Debra Howland

Executive Director and Secretary
State of New Hampshire

Public Utilities Commission

21 South Fruit Street

Concord, NH 03301

RE: 21 Special Contract for Services with various Companies

Dear Executive Director Howland:

In 2009 FairPoint made 21 filings of special contracts (listed below), as part of those contracts there
was confidential and Customer Proprietary Network Information (CPNI) that was inadvertently not
marked as Confidential. It was brought to our attention that all of this information was placed on the
NH Public Utilities Commission’s web site. I am requesting that that information please be removed
from the public access. To help facilitate this, I have enclosed copies of the filings that were made in
2009 with the properly designated confidential markings on each of the contracts.

NH Docket # Customer's Name Date of auth.
DT 09-004 Bank of America 02/02/09
DT 09-015 Liberty Mutual Insurance 02/24/09
DT 09-029 Dartmouth Hitchcock Clinics 02/24/09
DT 09-030 Quirk Motors 02/24/09
DT 09-036 Nashua Corp 03/24/09
DT 09-037 Salem School District 04/17/09
DT 09-041 Progress Software 03/24/09
DT 09-042 Westinghouse Electric 03/24/09
DT 09-060 Rite-Aid : 05/13/09
DT 09-061 T D Bank 04/17/09
DT 09-068 RBS Citizens 04/29/09
DT 09-069 Chordiant Software 04/22/09
DT 09-072 St. Joseph's Hospital 04/29/09
DT 09-078 Lindt & Sprungli 05/15/09
DT 09-089 Network Managers 05/20/09
DT 09-099 Recal Acoustics 05/22/09
DT 09-100 Merrimack Service Corp-Keene 06/01/09
DT 09-101 Merrimack Service Corp-Merr  06/01/09
DT 09-126 Atrium Medical Corp 07/20/09
DT 09-129 Demoulas Market 07/30/09

DT 09-122 Parker Hanafin 8/11/2009



As part of and in support of its filing, FairPoint Communications, Inc. submits records and
information that are subject to confidential treatment pursuant to RSA 378:43. These records, which
have been marked “confidential”, pertain to the provision of competitive services; set forth trade
secrets or other confidential information falling within the scope of RSA 378:43, II(b); and are not
general public knowledge or published elsewhere, the Company having taken measures to prevent
dissemination of the records and information in the ordinary course of business.

Thank you for your attention in this matter.

Please acknowledge receipt of this letter and its enclosures by signing or stamping and dating the
receipt copy of this letter.

If there are any questions regarding this request please contact me at 603-641-1667.

Sincerely,
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Kevin M. Shea

Attachments



